





    
  Skip to main content
  




  

    

      
        
          
              
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

          

        

      


      
        
              

      
        
          
                       

         

      

     
    
      
        
          [image: BMJ Journals]

                  

      

      
                  
            
                
    

    
  
    	Subscribe
	Log In 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCPCH  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	Basket 
	Search 
More
	

    
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  







  



  

            

          

                

    
        
      
                [image: ADC Education & Practice Edition]
      

            
          
    

    
  
    	Latest content
	Current issue
	Archive
	Authors
	Podcasts
	About

  





    
  
    
  
    
  
        

    
  
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  


  
  


  
        

    
  
  
    	 Close
More
	

    
  
    
  
    
  
        Main menu

    
  
  
    
  	Latest content
	Current issue
	Archive
	Authors
	Podcasts
	About



  


  
  



  



  






	Subscribe
	Log in 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCPCH  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	BMJ Journals

  


  
  




  



  



  

      

          

          
  
        
      
        
          You are here
	Home
	Archive
	Volume 99, Issue 4 
	The benefits of encouraging patients to email their doctor: a review of individual practice


        

       
      
          
            Email alerts
          
        

      

          

            
          
        
          
            
                                                                                                  
    

    
  
    
    
    
    
      
        
  
      
  
  
    
    
  
    
    
      
        
  
      
  
  
    Article Text
  


  
  



      

    

    
    
      
        
  
      
  
  
    Article menu 
  


  
  



      

    

  
  
   
  
  


  


  
  



      

    

  
  
   
    
  
    
    
      
        
  
      
  
  
    	Article 
Text
	Article 
info
	Citation 
Tools
	Share
	Rapid Responses
	Article 
metrics
	Alerts


  


  
  



      

    

    
    
      
        
  
      
  
  
    [image: Download PDF]PDF  


  
  



  
      
  
  
    Quality Improvement


  


  
  



  
      
  
  
    
      The benefits of encouraging patients to email their doctor: a review of individual practice
        
  

  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    	Anthony Cohn

	Correspondence to
 Anthony Cohn, Department of Paediatrics, Watford General Hospital, Vicarage Road, Watford, Herts WD18 0HB, UK; anthony.cohn{at}nhs.net





  


  
  



  
      
  
  
    

  


  
  



  
      
  
  
    https://doi.org/10.1136/archdischild-2013-305856

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    	General Paediatrics
	Paediatric Practice

Paediatricians have a (hopefully) justified reputation for being accessible to their patients and responsive to their needs. In order to achieve this, various systems have been employed to encourage, or at least permit, patients to communicate with the medical team in between hospital appointments. Patients value being able to contact their doctors,1–3 yet doctors are often concerned that if they make themselves too available they will be overwhelmed by patient requests (table 1).4 ,5
View this table:	In this window
	In a new window



Table 1 Reasons why doctor patient email use may be limited4 ,7 ,10 ,11



I am a paediatrician working in a general hospital in Hertfordshire, UK. The majority of my work is with children with continence issues, and in the overlap between health and psychology, for example, children with conversion disorders, school attendance issues and chronic fatigue. I am also the named doctor for safeguarding children. For the last few years, I have used email extensively to allow my patients to communicate with me. This article describes my journey to email and the challenges and benefits encountered on the way.

Problem 1

Outpatient clinics suffer from appointment congestion. There is increasing demand for appointments, without the associated increase in provision. The inevitable consequence of this is that the system has limited flexibility and responsiveness. Follow-up appointments are arranged at a specific time in the future regardless of whether this will coincide with the time when the patient needs or wishes to be seen. Limited clinic time makes it difficult to schedule additional appointments. Unfortunately, there seems little determination to improve the system so that clinic appointments can be arranged by need rather than calendar.

Until this system changes, dealing with problems between appointments remains a challenge. If a treatment plan is not working as expected, if the patient wants some clarification or … 
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